
 

Exacqvision Phone Instructions   
Download and install the app “Exacq Mobile 3” from the app store on your mobile platform.   

Tap the menu icon in the upper left corner, it looks like 3 horizontal lines.   

Choose configuration > configure web servers > add a web server by clicking the plus sign.   

Server name: Alias (Whatever you’d like to call this server)   

Address: Provided by Crime Alert Security   

Port: Provided by Crime Alert Security   

   

The port must be appended to the address, see the below example:   

Address: cas-example-XXX.XXXXXX.com:port Number   

   

   

Check the boxes that say, “enable all servers” and “provide default credentials” and you’ll be 

able to enter your username and password.   

   

Tap “apply” when you’ve finished entering all the relevant information.   

Now under “available web servers” you should see the entry you’ve just created. You can tap 

the back arrow in the upper left corner to return to live view, then tap one of the plus signs to 

assign a camera. The window division buttons at the top of the screen can be used to select 

how many cams you’d like to view at once- it’s recommended to keep this to 4 or fewer at a 

time.   

   


